CITAD Web Design Training #1 Review

Attendees

8 attendees, 7 from CITAD one from dRPC
Setup

Started half an hour early, attempting to put Firefox, ClamAV and Notepad2 on the computers. 

Started at 3:15. Two people arrived late. The general training outline (for the three days) was written on the board.

5 Desktops

1 multipurpose laptop

Kamal’s laptop

Scott’s laptop

8 Computers total

Internet: Difficult to connect and poor speed when connected.

Introductions

Started with each participant and facilitator introducing themselves and mentioning one aspect of the internet or technology in general that frustrates them. Many people answered with frustrations while others mentioned a specific goal. 

Answers included:

· Difficult to adopt to changes advances in the internet and computer technology.

· File corruption

· Viruses

· Keeping files and folders password protected.

· Using the internet

· How to develop a website

· Office networking

Scott: This was an effective way to create a friendly atmosphere, even if everyone did not respond in the way we intended. Everyone is concerned about viruses and aside from power issues, it is the major frustration in using computers here.

Website Review

Next, participants picked one of their favorite websites. In pairs, they were instructed to discuss the different elements of one of the favorite sites including layout, colors, pictures, typography, and usability. They then presented back to the rest of the group about their findings:

freewarefiles.com:

· blue color scheme

· site is statically centered in the browser window

· distinct categories

· snapshots of content

· great content

undp.org

· highlight on the left

· multiple columns

· programs run by UNDP

· center column is news

· light blue/white color scheme

health.yahoo.com

· good, useful content

· very colorful

· green and white color scheme (Nigerian colors!)

· beautiful, straightforward images

· typing is clear and readable

Adam: What I realize is that good design is hard to critique.  This has worked better in the past when there are pre-selected sites the are badly designed.  This then highlights what not to do.

Scott: I don’t know how effective this exercise was, although I hope it helped people recognize the different components of web design to “look out” for. I think it might have been more effective to do this exercise after discussing the major components of a website. I also think that they reported back to Adam more than to each other as a group. If they weren’t presenting, they seemed busy finishing up their own notes. 

Murphy's Law

At this point, the generator caught on fire and was no longer usable. There was a lot of energy and commotion, with many participants in and out of the room in order to assess the situation and attempt to fix the generator. It was decided to continue without power, and end this training early.

Design and Planning

Next was a general discussion about design techniques and tips, some based on the observations from the last exercise.

· consistency of color scheme

· layout stays the same

· context

Questions to ask when designing your site:

· who is visiting your website?

· What does your audience need?

· What kind of content/information will you provide

It was mentioned that the number one reason why people visit organization websites is to find their phone number and address. It was suggested that they consider this piece of information when they design their site.

How do people look at the website? The “F patter” is described. Users usually scan a web page in this order: 

1. Top of page, left to right

2. Left of page, top to bottom

3. middle of page, left to right

(this forms an F shape)

Scott: The “facts” and strategies really stuck to people and were helpful. 

Homework : Participants are to bring a 2 page design written on paper, to the next meeting. General tips were given, including creating static sidebar comment that stays the same, with one or two columns with contextual navigation links related to the page.

Participants were given the opportunity to evaluate their experience and to answer the following questions on a piece of paper, without their name:

1. What did you learn?

2. What can be better?

3. What do you want to learn more of?

(See evalutionstraining1.doc)

General Comments:

Adam: I think the interaction and discussion was very positive. Not being able to get to the hands on making of the websites was a problem.

Scott: I would like to see a more concrete and structured lesson plan as far as giving people information, including doing more participatory and group exercises if possible. From the evaluations, I would consider explaining why HTML/CSS is important even if there are easier CMS and design software that are available. We will also bring candy and cold sodas to the next meeting.

CITAD Web Training #1 Facilitator Outline

1. Introductions

1. name game / ice breaker: name and frustration with technology, computers, internet

2. 3 Day Overview

1. Day 1:

1. intro to website

2. introduction to design and planning

3. html/css intro

4. managing files

2. Day 2:

1. html/css practice

2. completing of design template

3. Day 3:

1. content management 

2. hosting and how the web works

3. Favorite website design review

1. Why is it useful?  What do you like about the design?

2. Pair report back on likes, dislikes.

4. Notes on design of websites

1. what are the components of design: layout, imagery, colors, typography

2. keep things simple

3. F pattern

5. Design and Planning

1. Making a site for CITAD/dRPC

1. Who is the audience?  What are the 'needs' of the audience? Why will people visit the site?  What content is most important?

2. Paper prototyping – drawing out two pages.

6. HTML/CSS

1. What is HTML and why do you need to know it?

1. Tags → markup

2. structure → context

3. basic tags: h1, h2..., p, div, a, img

4. rules: html, head body, open/close tags

2. Structuring page with DIVs

1. wrap, head, main, side, content, foot, menu

3. Creating a menu with a list of hyperlinks

4. CSS and the STYLE tag

1. layout → highlight blocks, float blocks into place

2. change the display of the menu, convert to horizontal

5. Adding a second page to our site (index, about)

1. linking → how files/directories are represented in links (absolute vs relative)

2. STYLE tag to stylesheet (style.css) and the link tag

6. Working with images

1. IMG and background (css) images (use example css images from citad.org/trainings design)







